OneSteel Whyalla has heeded the call of concerned residents by working with its rail contractor – Genesee Wyoming Australia (GWA) – and the local community to reduce horn noise from its rail operations. 

Growing concern among nearby residents regarding the regularity of the horns and their ensuing impact, particularly at night, prompted the move. This has seen interim measures put in place until more permanent solutions can be implemented.

OneSteel and GWA worked in conjunction with key community representatives – including the Environment Consultation Group (ECG) – to conduct a risk review and develop recommendations for possible changes.

There has already been positive feedback from the community since several short-term changes were adopted, including from local resident Bob Hannan – one of the main protagonists helping bring about these changes. He said the short-term measures had reduced the horn noise to virtually nil, and he was looking forward to seeing more permanent initiatives put in place.

"I have already noticed a significant decline in horn noise through these short-term measures, and I am very pleased to see this excellent demonstration of environment and social responsibility (ESR) at work by OneSteel for the benefit of the community," he said.

Fellow resident and ECG member, Ted Kittel, said the way the issue had been addressed was yet another good example of OneSteel’s ESR policy being put into practice.

"I congratulate Onesteel and GWA management for this outcome," Mr Kittel said.

"A series of constructive and positive meetings with community representatives demonstrated modern and benchmark-setting management styles that are so essential in this day and age.

"According to OneSteel General Manager Mines and Export, Gavin Hobart, it was vital that a risk review was undertaken before implementing any changes because the horns are vital to on-site safety. He said this unfortunately meant the issue was not one that could be fixed overnight.

"OneSteel and GWA are not prepared to compromise on safety or fail to comply with our legal obligations," he said.

"However, we recognise there are ways to tackle these issues which can meet everyone’s needs without putting people at risk. We are now confident we have a plan in place that retains our safety core value while offering some significant advances in noise reduction to nearby residents through the elimination or modification of horn usage."

The interim measures already introduced will remain in place until OneSteel and GWA are able to implement long-term solutions – expected to cost about $600,000.

These long-term aims include building a footbridge at the Pellet Plant pedestrian crossing, investigating sound barriers and boom gates, closing redundant crossings and restricting shunting operations to daytime hours wherever possible.

"We appreciate feedback from local residents on this matter and will continue to work with them to ensure we are meeting the needs of OneSteel, GWA and the community," Mr Hobart said.
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